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cleverness

Getting Started: Fleet Risk Monitoring

Welcome to your Fleet Risk Monitoring Portal Getting Started help guide! We hope that you find
your Fleet Risk Portal easy to use and navigate through. However, in order to get you started, we
have put together a quick user guide illustrating how to find and use some of the more popular
portal features.

Our annotated guide will help you navigate:

Your Home Page
Searching for your fleet
Viewing Individual vehicle activity and driving events

il

Your Driving Behaviour Report
a. How to view your Driving Behaviour Report
b. Your Driving Behaviour Report explained
Adding vehicles to your Watch List
How to view and edit your Profile and Notification settings
How to view and edit your Daily Report settings
How to request a change of VRM

Lo N Ww

How to request a suspension of a device

10. How to show or hide Tiles on your Home Page
11. How to access the standard suite of reports
12. How to view your unit installation records

You will also be guided through your Administrator settings, including:

13. How to edit a vehicle

14. How to edit your tag colours

15. How to view and add branches
16. How to view, edit and add users

Finally, the guide provides you with a quick reference guide to understanding some of the terms
used and reports within the portal:

17. Glossary

We hope you find our guide useful! In the event that you require any further help, our support team
can be contacted on 08443 755593
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GUIDE

1) Your Home Page

in-car

cleverness

Once logged in, you will automatically be taken to your home page. If you have selected the
“KPI Tiles Screen” in your settings (which is the system default value for new users) then your

Home Page will be similar to the illustration below.

This screen is designed to provide a simple to view and quick to understand summary of the
most important aspects to you of your fleet and includes links to important fleet metrics and key

user functions.

Your home page contains 12
quick access tiles. Each tile
contains useful fleet reports for
you to access, such as Speeding

and High Mileage reports. To

Useful quick links can be seen

here, and remain visible on each
portal page

access these report, simply click
on the tile

Kk Monitoring

For ICC Demo Account

Loggedlin as LisaNgvel 1] ICCYSqgo Account | Log out

Faults and diag

In the event that you have a
specific or specific vehicles on
your fleet that you want to keep
a close eye on, your “Watch
List” tile allows quick and easy
access to this report

# Home | (f Account | () Customise | € Sites | [E] Reports |

Show activity inthe last 1 | 3 | | 14 | 30 | 60

“Enter VRM” allows a quick
search option in the event that
you know which vehicle you
want to view.

Or, a simple click on “Fleet Size”
will allow you to view all
vehicles on your fleet

If you would like to view your
vehicle or fleet activity over a
set period of time, your “Show
Activity” function, allows you to

narrow this down to more
specific timeframes

Custom reports

Vehicle Usage =

First start & Lastend =
Mileage between dates >
Find near fo location >
Dartford Crossing >
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2) Searching for your fleet
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Searching for your entire fleet couldn’t be easier. Simply click “Fleet Size” and you will see this

landing page:

A map, showing the location and state of
your vehicles will be visible when viewing
your fleet.

Red icons show parked vehicles and blue
show those that are on the move.

itoring

A
int | (4

# Home

Location & Sictus B0

&

® 1987 - 2015 HERE Tems of Use

VEM & Vehicle

AK13XDE FORD S-MAX

BF14YUA VAUXHALL CORSA
BPE3EEC AUDIQ5

BPS3EER AUDIQ5

DFE3LWK MERCEDES-BENZ C-CLASS
DFE3LWM MERCEDES-BENZ C-CLASS
DFE3LWS MERCEDES-BEMNZ C-CLASS

Tags

¥
9
v
¥
9
v
¥

Customise | ¢

Choose tags or enter a text tag

Showing 241 vehicles

i Auto refresh
LKrstiansand

Gothenburg

Gronin,

If you want to view journeys a specific
vehicle, you can use the “Enter VRM”
tool at the top of the mapping facility.
This will narrow the vehicles list below
the map to list only that specific vehicle

GO
@O "%
NeRs

wich NETHER

(=

== SoTeen

)5

Hanover

uBerlin._  Poznan ‘

T
@,
o ',

Lilleg,

Amiens,
LRouen

St Pater
Port,

You can view the journeys carried out by
each vehicle by clicking on the “View”
function within the “Journeys” header

Location

Pavement Lane, Mobberley

Redlands Road, Reading

Mileage Events
20278 (& @
15268 (@)

Churchfields, Broxbourne
Benner Road, Spalding

Marsh Barton Trading Estate
Beaumont Leys Lane, Leicester

Avocet Crescent, Askam in Furness

Should you want a quick

nt

oversight of one of your
vehicles, clicking on the red

Log out

In the event that you want to view the
time, date and location that a driving
“event” took place, simply click on the
event icon and you will be taken to the
“Vehicle Behaviour Report” where this
will be broken down for you

or blue icon will raise a pop
up which details the vehicles
location, movement state
and also the date and time
that the device was last
tracked

>

© 1087 - 2015 HERE Tems of Use

LT14YRO - ASTRA ew

a Forest Park Place, Dundee

Currently: Parked

Tags

Naone

.' Ifast Q

North

Sea

Choose tags or enter a texttag m

Showing 241 vehicles

el s i ] ot Auto refresh
e .Falun -G

.Bergen
Oslo, > 1
Drammeny J Vasteras,
Sarpsborg, [oristad, LOrebro
Stavanger Skier
Mk
Arendal _LiAkaping
_Kistiansand
JGothenburg
Aalborg)
\Halmstad Lkalmar
L Karlskrana
STME ; i Balt
DEMMARE Copenhagen by
- Kiel
Hamburg, | Szczecin
~J «Bremen ¥

S 5 3o Do
—7 Hanowver 1 Bee200 kmy, _-‘

Bf] Export to CSV file
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Viewing individual vehicle activity and driving events
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As mentioned in section 2, you have the ability to drill down into your fleet to view the activity

of individual vehicles:

When viewing individual vehicles,
you have the ability to view that
vehicles activity over a selected
period. Simply use the “Date
Range” function to determine this
selection and click “show”

unt |
Nitoring

/) Cusi

11/05/2015 - 12/05/2015

Aston. ()
Henteyeon: Rosehill HUNEY
1 Wyfold Greys \ Blrchates
Goring Crays z Green =
Gallowstree Harpsden = g
AL Commen DN e
T Cane'End Shiplakie "T,i
+ 3acildon BiofielT Wargrave b
Whitchurch Chazey \ ,; g(vf‘ -
on Thames. Heath -
iy Dunsden 1 ‘Waltham St
- e
Sorining Eve (1.7
1 (« -9 o7
Each journey tracked by the Whistley
o Green

device is displayed in the journeys
list below the map.

The start and end location are
shown, along with times, distance
travelled and the number of
driving events that were recorded
— “Alerts”

Woodley Sandford

Eariay e Billingbear

End Location

Watlington Street, Reading

Kingfisher Drive, Maidenhead

J/05/2015 Park Street, Maidenhead
110842015

11/05/2015

Guards Club Road, Maidenhead
Prince Andrew Close, Maidenhead
11/05/2015 Forbury Road, Reading

11/05/2015 Prince Andrew Close, Maidenhead

Stafferton Way, Maidenhead
Grove Road, Maidenhead
Maidenhead

Blackamoor Lane, Maidenhead

Forbury Road, Reading

Maidens

Green

Winkfield Row

09:39

Common N

The mapping facility will show the
route taken on the vehicles
highlighted journey in journeys
list below. The blue icons show
the direction of the journey, and

. each arrow relates to a point at
which the vehicle was tracked
End Distance Max Alerts
(miles) MPH

1

328 44

11:37
10:38 16.11 44 2
Total 47.39

By clicking on the blue journey
icons, a pop up will appear, giving
the location, time, date and speed
that that specific event was
recorded at.

Clicking on the red icons, will also
bring up a pop up, which will give
details of the type of driving event
that was recorded, along with
time, date and location

E 11/05/2015 - 12/05/2015

= I Show

Bisham
500

Laaoa |}

Timed event (Northeast)

ath Road, Twyford RG10 9

Waltham St
Lawrence

wil v

“/ Whistley
Green

oy, [ Eillingbear

Manufacturer: WAUXHALL Model: CORSA

Date ¥ Start Location

12/05/2015 Ray Lea Close, Maidenhead

11/06/2015 Stafferton Way, Maidenhead
11/05/2015 Park Street, Maidenhead
11/05/2015 Guards Club Road, Maidenhead
11/05/2015 Prince Andrew Close, Maidenhead

11/05/2015 Forbury Road, Reading

Event type

@ Harsh braking

Event description

11/05/2015 11:13:25

MNone

Tags:

End Location

‘Watlington Street, Reading
Kingfisher Drive, Maidenhead
Stafferton Way, Maidenhead
Grove Road, Maidenhead

Maidenhead

Blackamoor Lane, Maidenhead

o
e

Start

08:11
15:48
15:28
14:44
14:34

11:09

COORNAT arnharm -y

Burnham

Cipegn\\hnn (xmm)

Common

==|)

Maidens
Green

Where “Alerts” have been
recorded, the number recorded
within the journey, are visible
within this last column.

Here, you have the ability to click
on the number, and a drop down
will appear, giving details of the
type of, time, date and location
that the event(s) were recorded

End

08:44
15:54
15:30
14:49
14:40

11:37

Event location

London Road,Reading

{miles) MPH

13.28 44

1.88 29

0.56 22

0.95 20

1.08 22
13.53 47 1

\4
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3) Your Driving Behaviour Report

a) How to view your Driving Behaviour Report

You may want to be able to keep track of the manner in which your fleet is being driven, and
keep track of good and bad driving behaviour. You can access this report in one of three ways:

Home Page:
1 - Simply click on your “Driving
Behaviour” tile on your home

PyT—T=
Fleet Risk Monitoring
For ICC Demo Account page
Speeding Driving beha Brts and high ris
Faults and diagnost Accidents Moved
=2
vehicles new alerts new alerts

Report Menu:

# Home | f Account | (f Customisi = Sites | Reports | 2

—l I U R | » D A
#A) Risk & Behaviour 2¢) service & Maintenance k.) Vehicle Usage

Emissions

Logoesina ' = Faults g0 20 days
Dri haviour Faults between Excessive idling S
owed - ignition off Services due n First start & Last end
Ports and high risk High mileage
pef RPM &) Management Mileage between dates
1 Spee Find vehicles by location
g - high speed Show all .-E\‘\c\‘ss
VWatchlist Unit installations t
Vehicle details Vehicle usage =
2 —Simply click on your “Reports” < <"=r== Vehiclo avents
. at leag anches re
tool in your tool bar and select e .
“Driving Behaviour” under your
; ; ; o
Risk and Behaviour section S — I
. venicles nsw alerts new alerts
Clicking an Event Icon on View Page:
A Home | 2f Account | (@ Customise | @ Sites | Reports =

@ Fleet Risk Monitorin
For ICC Demo Account

e aa gl eial 1 iCG Dao ccioun oo out
3 —Click on an “Events” icon 3 |
when viewing your entire fleet o Auto refresh
JGothenburg
A I

scoTLAS) North Halroistac {Kalmas
L@*,g Tow = Nz Bennn
DE MARK e

Mewcastl SCopenhagen Se.
on.

= - | fas) S =

Kiel

T = =
- Bublin = pTgbUrE, N.Szczecin
- R = Groningen, _Bretren y ]
IRELAND Birmingh > Shvich METHET ? Hanover Bérlin_ Poznan
o Cao s otterdam. ~Amste LMagaEbE T =
DL Do rtmund s
- Dusseldorf] e BMA T Sors Tl
Seunronis) S ™ B menn  CGERMANY “Dredden
Certic e wMiiesbaden S wPrague S
Sea St Peter s =L T 5 isen, »
B Rduda Urembergl, R e Cuamiag | ¢
® 1857 - 2015 HERE Tems of Use - 5 = C 3
[¥] Exportto CSv file
VRM & Vehicle Tags Location MilSdge Events Journeys
AKIZXDE  FORD S-MAX @ Pavement Lane, Mobberiey 20,278 =) 5 e
BF14YUA WAUXHALL CORSA ¥ Crescent Road. Reading 15268 @ @ 8 view
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b) Your Driving Behaviour Report explained

Your Driving Behaviour report is based on the number of driving events that a vehicle has
recorded over a set number of miles travelled and a specified date range.

For a vehicle to appear on this report, it must have fulfilled the following criteria:

1) It must have travelled more than 50 miles during the selected period
2) It must have experienced an average of 3 or more driving events per day during your
specified time period

The report in essence, is looking for patterns in driving behaviour that equate to consistent poor
driving.

The driving events (transgressions) that the report looks for, and takes into account when

scoring are:

1) Harsh Acceleration
2) Harsh Braking
3) Excessive Idling

Your report then, shows you the vehicles that meet the criteria and lists them in order of
number of events per 100miles, within the specified period of time (this defaults to last 7 days):

# Home |  account | #cud  YOu can change your time period,
by selecting a range within the
“Show Activity” section

Fleet Risk Monitoring
C o I [V nC _ r

To view more than your Top 10,
simply click “View All”

Showing top 10 only | view a

ut Show activity inthelast 1 | 2 | [l | 14 | 30 | 60 | 90 | 120 days

VRM Vehicle Tags Trips Miles Accel Braking Idling Total Events/100mi ¥

driven Events
WJ14TUU BMW & SERIES 23 ag 83 3 a3 96.8
LPEIWSU  VAUXHALL INSIGNIA 70 119 18 72 92 76.9
FHE3UAC  TOYOTAAVENSIS 38 169 8 80 57.9
YCE3IZNN BMWY, ERIES (BLACK) 156 736 44 224 ik |
FMCZA\’ENSIS (GREY... o4 187 1 22| By clicking on one of the “Event”
a6 sq4 0 1s3| headers, you can alter the
To view a detailed report, for a _ " - " .| manner in which the vehicles are
specific vehicle, simply click on listed. So, for example, instead of
that vehicle within the list B4 259 + 2| listing by the number of events
76 494 58 56| per 100 miles, you can list and
FHEIUAK  TOYOTA AVENSIS 93 171 3 35| order by the number of braking
events
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A breakdown of the journeys for ﬂIJ[OFI ng
the vehicle can be accessed using | a

the “Click here link”

Vehicle behaviour report - LTT4YRP 3

Start date 05/05/2015 Number of journeys

cleverness
You can change the timeframe over which
#rome |1 you want to view the driving behaviour by
using the “Show activity” tool
Show activity inthe last 1 | 3 | | 14 | 30 | 60 | 90 | 120 days

Back to dashboard

Speeding sensitivity 4

End date 12/05/2015 Miles driven 259 Click here to view journeys
The Driving behaviour
Behaviour Summary < summary is illustrated
in both tabular and
Behaviour KPI1 Score _ graphical format for
Seeeding-Trunk road b events 0o quick and easy viewing
Speeding-All road 2 events 97
RFPM 0 events 10.0 E
Hard Driving 76 events 0.0 %-
Idling 2 events a7 E
The transgressions that have been logged which go
towards making the score, are listed by time and date — = — = — —
and show the event (transgression) type and location Spesd T Spesd-A REM Click on the Location icon to
Transgressions vievx_/ exact location details —
see image below
Date/time Event type Locatj
05/05/2015 16:14 Harsh braking (0.29 G) § Crayford
05/05/2015 16:20 Excessive idling ¥ Dartfora
06/05/2015 10:48 RPM threshold exceeded § mM25, South Ockendon
06/05/2015 10:51 RPM threshold exceeded § 25, Upminster

Observation time:

05/05/2015 16:14:12

Location:

Crayford

Latitude & Longitude:

51.4564, 0.1959 k

AN
AN

Acceleration Max

036G

You location icon will show a
satellite map of the exact
location in which the driving
event was recorded. This
will also give time and date
details

Page: 7



4) How to add vehicles to your Watch List

Your Watch List allows you to select individual vehicles of interest and add them
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onto a

Watch List that can be accessed directly from your home page or from your Reports link:

T TOTE | 2 ACCOUNT | 77 CUSTONTSE | aF STes | & Repos | =
Fleet Risk I\/lomtormg . o
For ICC Demc LNt - 241
Logged in as Lisa [Level 1] ICC Demo Account | Log out Ba
Location 5 Siatus [ 1 —
pore =
CETTE oy Auto refresh
AK13XDE - S-MAX iew {Lothenburg
a Portland Road, Bowdon Aalborgy
yHalmstad .Kalmar
N?ff’] «Karlskrona
Currently: Parked 2 oy ; Ealt
B DEMMARK ™ *cgpenhagen oo
+ Tags bl
_Kiel
. e h :
A vehicle can be added to your Watch ; o AR |.Szczecin
X o =\ @D iNgen, LBremen P s
List by clicking on the greyed out star irming Y8y " wlch NETRERLANDS™ = 1 .Bérlin_Poznan
that appears to the Left of your vehicles wEEE ‘“"‘S‘E'da"‘ sMagdetiirg ::.Z_ i (PO
a 5 . - £ LDortmund L —Zielona
list. Once clicked, your star will ‘elc : SERMALR SPTI8 0ot iy
highlight and hicle will be added P (are ey brussble Ggann CERMANY > “predden
ighlight and your vehicle will be adde i st et N Pragih,
to the Watch List g Narerbere,| X7 ciibaiag! m,
Expor SV file
Vehicle Tags Location Mileage Ewvents Journeys
AK13XDE  FORD S-MAX ¥ Portland Road, Bowdaon 20285 (&) @ 8 View
BF14YUA  WAUXHALL CORSA ¥ Prince Andrew Close, Maidenhead 15282 (@ (@D 9 View
BPS3EEC  AUDIOS § Churchfields, Broxbourne 15,447 7 View
BPE3EER  AUDICS ¥ A14, Naseby 16478 (&) @ 3 View
DFE3LWK ~ MERCEDES-BENZ C-CLASS ¥ Bickford Lane, Teignmouth 16,460 &) @ @ 12 Vie
i Home | (& Account | (/) Customise | @ Sites | [E Reports Q,
Heet Rbk Momﬁonng
- - f
ForlCO D Heet size: 241
Logged in a5 Lisa [Level 1] ICC Demo Account | Log out Show activityinthelast1 | 3 | |l | 14 | 30 | 60 | 90 | 120 days
- 1 vehicles
®E oSV fle  Bacl
Show open items only ¥ | Show
To remove the vehicle from the Watch
VRM 4 Vehicle Tags  Current location Observed List, simply click on the highlighted star
and this will knock the vehicle off the
ﬁ\J L jms L=~ J-Mh'\... : ru\m. CUWUIUTT 12U NZUTT T I' t
IS
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5) How to view and edit your profile and notification setting:
# Home | #f Account | (/) Customise | & Sites | [E] Reports | Q
= r— —l I U N Y | i : A
1 S L .
To access your profile, simply click on E— P Proiile
the “Account” function in your tool bar, o ) N
and then select “Profile” : 4130 | 60 | 90 | 120 days
Help & Support
Speeding Driving behaviour | VRM change request nigh risk
Suspend unit request
5 9 Edit vehicle /] 4
ehicles new alerts
Edit tag colours
Eanlte on-l Aicsnsotisg Acrcidontc Moviard  imeitime ~FF

Logged in as Lisa [Level 1] ICC Demo Account | Log out YOU pl’Of“e page WI” then ShOW you the Back to C
contact details that are held in the
P system for you, along with an e-mail
rofile

address to which all reports and

notifications will be sent
Title & Mame

+ E91) Togin Level: Level 1

o Is administrator:  Yes

Last Logged in: 12/05/2015 14:19:23
IP Address: 195.99.167.62

Company name & ID

Building name/number

Street
Town/city
County/arsa

Post code

Main telephone
Within this page, you have the ability to
change your home page from the
standard Tile screen, to that which
shows your fleet size and location

DOl telephone
CGompany Email

Personal Email

Home page

Motification settings .
You also have the ability to turn on

Lor & certain notifications that will be e-
Ll mailed to you on an as and when basis.
OFF To turn these on, or off, simply click the
[oFF notification slide to “On”
Send spesding notifications oFF -
Speeding sensitivity 10203@4205 You have further options to customise
o : your notifications by selecting your
Qutorhours defauits SRS IR & default speed sensitivity, your Out of
High mileage threshold 100 miles per day Edit Hours St and also your ngh

Mileage thresholds

Change password

< Finally, you can change your FRP

Coniirm password: Password in this section

Page: 9



6) How to view and edit your daily report settings:

in-car

cleverness

# Home | @ Account | () Customise | @ Sites

[E Reports | 3,

Fleet Risk Momtormg :

Eor ICC Doma Aceo| Nt o He 247
To access your profile, simply click on > Settings
“ ” . . 4] 30| 60 | | 120 days
the “Account” function in your tool bar, Ei%
L felp & Support
and then select “Settings et
Speeding DriVing I 3 VRM change request vh ris
iehicles
Edit tag colours
CS Accidents Moved - ignitior
s | = ™\ 7
# Home | (#f Account | (/) Customise | & Sites | [E] Reports | Q

Fleet F%i k Momtormg
For ICC D )

Lnt

emo A

Logged in as Lisa [Level 1] ICC Demo Account | Log out

Your settings

Determine which daily and weekly
reports are e-mailed to you, by using
the On/Off sliders

Automated daily reports that are sent to your login email address eac

Use the toggle switches below to activate or de-activa

Daily reports

Speeding report [oFF
Driving Behaviour ["oFF
Ports and High Risk ["oFF
Faults report [oFF
Accidents report [oFF
Tow alerts report OFF
High mileage report [oFF
Standing idle report [oFF
Idling report [oFF
Out of hours use [ToFF
All Fleet Report [oFF

of the features. Hover over the informaticn icons to read more about each feature

Weekly reports sentearly every Monday morning

To decipher what each report shows,
click on the "i" icon, and a description of
the report WI|| pop up

Vehicle services

ehicle mileage weekly report
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7) How to request a change of VRM

In the event that a VRM has been entered incorrectly, or has a VRM has changed to a cherished
plate, you can request that the VRM is changed on the system:

# Home | (f Account | (/) Customise | & Sites | [E] Reports | Q
A
Flee’[ F%bk Momtormg -
\ . cep: Profile ot or7zer D/
;» Demo Nt S
Settings
Logged in as Lisa [Level 1] ICC Demo Account | Log out 14 | 30 | 60 | 90 | 120 days
Help & Support
To access request a change of VRM, T | VRM change request “iah risk
simply click on the “Account” function in
@ Suspend unit request
your tool bar, and then select “VRM
change request”
Edit vehicle

Edit tag colours

Faults and diagnostics Accidents Moved - ignition off

| = [7X =

m

press the "Send Change request” button.

Your Login details and |P address will be registered with this request.

GCurrent VRM

Make

Model When requesting the change of VRM,

Trim simply complete the relevant

Colour information on the form and click “Send
Change Request”

Notes This will then be actioned by the In-Car
Cleverness Support team

New VRM

Send Change Request

support Telephone: 08443 755593 or click here

Fleet Rbk I\/lomtormg
3 DA

Demc =
Logged in as Lisa [Level 1] ICC Demo Account | Log ou
Vehicle registration change reques
Use this form to change the VRM of a vehicle where it was originally entered incorrectly.
Use the ir 1 portal, by clicking here, for all other de-ir 1and re-ir 1 operations. Login Level: Level 1

Last Logged in: 12/05/2015 14:19:23

Please enter the VRM of the vehicle that requires changing, adding any notes that may assist, and then IP Address: 195.99.167 .62

Page: 11
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8) How to request a suspension of a device

In the event that for one reason or another you require a unit to be suspended and no longer

report location or other services. This can be requested using the Unit Suspension Request

form:
# Home | (#f Account | (/) Customise | @ Sites | [E] Reports | Q
A
Flee’[ F%bk I\/lomtormg - ‘
~ oy Profile ': Nt oj7zar O ‘
L Tl | | BN LNl Wl R | i e 7‘—3-
Settings
Logged in as Lisa [Level 1] ICC Demo Account | Log out 4 | 30 | 60 | 90 | 120 days
Help & Support
Speedi ng DriVirlg behs WRM change request
To access request a change of VRM, St
simply click on the “Account” functionin [FF°F 7 )N\ roirrmmrmimmmsmmseeemnemen e )I 4
your tool bar, and then select “Suspend Edit vehicle
i ” new alerts
Unit request Edit tag colours
Faults and diagnostics Accidents Moved -
=Y P ==t £ 5 7
# Home | & Account | () Customise | & Sites | [E] Reports | Q
Fleet Rbk Mon |Tor|ng o
For ICC Demc Nt Heet size: 241
Logged in as Lisa [Level 1] ICC Demo Account | Log out Ba D
Unit suspension request
e this form to suspend a unit. Tl stop location and utillity services werking on that un
LDgiI“I Level: Level 1
Last Logged in: 12/05/2015 14:19:23
VRM IP Address: 195.99.167.62
Make
Modal When requesting the suspension of a
i device, simply complete the relevant
information on the form and click “Send
Golour ”
Change Request
This will then be actioned by the In-Car
Reason

Cleverness Support team

Send Change Request

Page: 12




9) How to show / hide tiles on your home screen:

0" —
in-car

cleverness

You have the ability to add or remove
tiles on your home screen.

To access this function, click on
“Customise” in your tool bar.

All you need to then do is simply tick of
untick the tiles that you do or do not
want to see.

These changes can be made as often as
you like!

oring

# Home | (2f Account | () Customise | @& Sites | [E] Reports | R =

A

Faults and diag

High mileage

v

Hide/Show Tiles 4

&

| Speeding 60 | 90 | 120 days
| Driving behaviour
Perts and high risk

Faults and diagnostics Bk

O Y

Accidents
Moved - ignition off
I High mileage

1 Standing idle |

Y
o
il
0]

Watch list
Excessive idling

| Out of hours use off

S

] Custom reports

Installation

—| Vehicle usage by hour
J Find near to ‘Q’T"
J RPM

) London congestion zone

I Dartford crossing

Theme colours

EEEEN
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How to access your standard suite of reports

The tiles on your home screen are also accessible using the “Reports” tool, along with further

reports that are available:

# Home | (#f Account | (&) Customise | @ Sites | [E] Reports |

—l S T e, LSS Y YR | A
A Risk & Behaviour X Service & Maintenance ll. Vehicle Usage
- Accidents Faults and diagnostics Emissions
Logged in a

Driving behaviour
Moved - ignition off
Ports and high risk

RPM

Spe

= Speeding

Speeding - high speed

Watchlist
\%
N
"~ (£) Costs and Charges
Business/Private mileage
Faul ruel cost calculator

Londen congestion zone

Dartford crossing saa

-

Faults between dates

Services due ne

(&) Man agement

Excessive idling
First start & Last end
High mileage

Mileage between dates

Find vehicles by location

Show all vehicles
Unit installations
Vehicle details
Wehicle events
Show branc hes ne

Show users s

LG () ]

Qut of hours use
Standing idle
Wehicle usage by day

Wehicle usage by hour

Accessing the report that you want
couldn’t be easier, simply click on your
chosen report and you will be taken
straight there.

Its worth noting that all of your reports are exportable to CSV format in the event that you want to

save them or do further work with them.
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11)

How to view your unit

installations:
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To view all of your previous

#) Customise

ount |

installations, click on your

X sService & Maintenance b

Vehicle Usage

“Reports” tool and then

Faults and

Emissions

select “Unit Installations” Faults between dates Excessive idling -k i
Services due ns First start & Last end
Ports and high risk High mileage
Spe« &) Management Mileage between dates
1 Find vehicles by location Crrtiol hours;use
Speeding - high speed " — Standing idle
hlist st s Vehicle us,
] Wehicle details Vehicle us; ts
£) Costs and Charges
Business/Private mileage
Faul Fuelcost I
Ee3
T m ~— ~
When in your report, you have the ability to search for an install using a number of different options. Q
®  You can search for a specific install, using the VRM
®  You can search for a specific device, using the Serial Number (IMEI) 247

®  You can search for all installs within a specified period
e  Finally, you can choose to view all devices currently installed, no longer installed or for devices
that are currently disconnected within a specified time period

There are no records.

Installed on  07/05/2015 - 14/05/2015 o

| Show

When your selection criteria has been
applied, your installation report will appear
It’s important to note that you may find
VRM'’s duplicated in the report, and this
would be due to multiple installs, or de-

installs.
VRM SN

Installed ¥ VRM Vehicle
04/03/2015 15:31 FD&3JXF TOYOTA AVENSIS
09/12/2014 11:44 LP&3WSW VAUXHALL CORSA
04/10/2014 08:39 DF&3LWU MERCEDES-BENZ C
24/09/2014 12:09 FY13JvU TOYOTAVERSO
21/08/2014 16:15 HKGE3ZVL RENAULT KANGOO
20/08/2014 18:25 LPE3WWVU WAUXHALL INSIGN...
20/08/2014 18:23 LPG3WTE WAUXHALL CORSA
11/07/2014 16:35 PE14%.JJ MERCEDES-BENZ C
27/06/2014 11:13 WU 140w MINI CONVERTIBL
25/06/2014 1520 YB62PFF BMW 3 SERIES
25/06/2014 08:49 GJ14Z¥H AUDI A4
19/06/2014 11:14 DF&3LWW MERCEDES-BEMNZ C
09/06/2014 14:32 FHE3UAD TOYOTA AVENSIS
28/04/2014 14:18 PE14YHW MERCEDES-BENZ C...
28/04/2014 12:30 PE14YJR MERCEDES-BENZ C...
28/04/2014 12:15 PE14YJP-1 MERCEDES-BENZ C...
28/04/2014 1151 PE14YJL MERCEDES-BENZ C...
28/04/2014 11:23 PE14YJK MERCEDES-BEMNZ C
28/04/2014 11:02 PE14YJJ MERCEDES-BENZ C

The “Status” icon shows the current health of the device:
A green dot, shows a device with good communication

An amber dot, shows a device which has failed to

communicate within the last 24 hours
A black and white dot shows a device that has been de-

installed from that vehicle

Tags

Installed on 01/01/2014 - 14/05/2015 =

All

Device Serial number Status
330 353816051200659 L ]
330 353816052528967 L ]
330 353816051366922 L ]
V200G 355797030659801 L ]
330 353816051077750 o
330 353816052196211 L ]
330 353816051250506 L ]
330 353816051772244 L J
330 353816051253872 L J
OB plus 020990 [
V23004 355797034231979 o
V200G 355797031919642 L ]
v2300A 355797034651937 L ]
330 353816051235044 *
330 353816052350066 L ]
330 353816051048611 o
330 353816051300550 L ]
330 353816052384205 L J
330 353816052512524 ]

| Show

Depot

Accident Exchange
Accident Exchange
Accident Exchange
Accident Exchange
Accident Exchange
Accident Exchange
Accident Exchange
Accident Exchange
Accident Exchange
Accident Exchange
Accident Exchange
Accident Exchange
Accident Exchange
Accident Exchange
Accident Exchange
Accident Exchange
Accident Exchange
Accident Exchange

Accident Exchange
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Your Administrator Settings / Functions

As an administrator, you have access to some further functions that you might find beneficial when

managing your fleet and users.

12)

How to edit a vehicle:

To access the Edit vehicle
function, simply click on the
“Account” tool and select
“Edit Vehicle”

Speeding

# Home | 2 Account | () Customise | & Sites | [E] Reporis | %,
3 B A
Monitoring -
v S S Profile cet size: 247
Settings
4 ] 30 0 20 days

Help & Support

VRM change request

Suspend unit request

Edit vehicle

Edit tag colours

Fleet F%bk Momtormg

For ICC [

Logged in as Lisa [Level 1] ICC Demo Account | Log out

Edit vehicle

# Home | (7 Account | (2 Customis{ — Once in the Edit vehicle
function, you simply need to
enter the VRM of the vehicle

that you are editing

)2mo

WRM: Show Please enter VRM on the left then click "Go".
# Home | (21 Account | (@ Customise | You haVe the ab|||ty to
@ lElc:?relt F%‘*’k hﬂomtprmg L request a change of the VRM
S e you searched on within this
Logged in as Lisa [Level 1] ICC Demo Account | Log out page
Edit vehicle
VRM: [ AK13XDE | show | VRM AK13XDE Reque e
Manufacturer FORD
Model S-MAX
Colour ALUMINIUM/SILVER
Trim TITANIUM TDCI Diesel
Installed on 27/03/2014
YOU can Change the branCh Telematics Device(s) Type RTU330
that the vehicle is currently Serial no. 353816051117440 e
B B " 7 | =
Shown [ U the branCh Branch ICC Demo Account i + Add new branch
dropdown. N = =
olour tag one e
You can also add a new branch Colour and text tags
o 9 Text tag
using this page for the VRM are also
editable on this

Save Changes
page
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13) How to edit your tag colours

In the event that you want to customise your own fleet, for example, you want to differentiate
between vehicles being used by Sales and vehicles being used by Management, you have the
ability here to colour code vehicles into groups accordingly:

To access the Edit tag colours # Home |  Account | () Customise | @ Sites | [E] Reports | Q
function, simply click on the 4

“Account” tool and select Profile p Vil
“Edit tag colours” .
Settings
4| | 60 | 80 | 120 da
Help & Support
SpeEdi ng VRM change request
. Suspend unit request
Edit vehicle 1 5
new alerts
Edit tag colours
# Home | (@ Account | () Customise | & Sites | [E] Reports | Q

Fleet F%bk I\/Iomtormg

5 Nt eet size: 247
For ICC Demc t Heet size: 241
Logged in as Lisa [Level 1] IGC Demo Account | Log out Ba D

Edit tag colours ¢

Colour Name

By clicking within the Name
[ | Black box, you can label a colour
accordingly. These labels are
editable at any point, and as
[ Brown many times as needs be

Blue

N

Green
Grey
Crange
Purple
Red
. Tan
White

Yellow

Save Changes
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How to view and add branches:
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To view all of your previous

# Home | f Acc

ount |

#) Customise ) Sites | [E] Reports | Q

installations, click on your
“Reports” tool and then

X Service & Maintenance

k. Vehicle Usage

Faults and diagnostics

Emissions

SEIECt ”ShOW branCheS” Faults between dates Excessive idling | = =0 s
TIoven - OO O Services due r= First start & Last end
Ports and high risk High mileage
Spet o &) Management Mileage between dates
: Speeding Find vehicles by location Qut of hours use
Speeding - high speed Show all vehicles Standing idle
! Watc hlist Unit installations Wehicle usage by day
Vehicle details “Wehicle usage by hour ts
£ Costs and Charges Vehicle events
Business/Private mileage Show branc hes ne
Faul Fuel cost calculator Show users n [
London congestion zone
Dartford crossin {}
T m ~ - wr ~
You have the ability to either search for a branch using #rHome | 7 aced  New branches canbe | 3

the “Enter branch name” function, or, alternatively,
your branches will be listed and you can view the
branch details by clicking on your selected branch

added using the “Add
branch” icon

Branch Ligqt - 2 Qranches

Show

Name &
CC Demo Accoun
CC Demo Test Child Acco

Landline Postcode
08700 116720 B46 1GA
08700 116720 B46 1GA

Ba
E SV file
User accounts Vehicles
4 o
o o

To add your new branch, simply
enter all the relevant details
into the boxes and click save.

# Home | 2f Account | ¥ Customise

Monitoring

ch for ICC
Branch details
Name

Landline

Building No.
Address line 1
Address line 2
Town
Countylarea

Postcode

Jermo A

g out

ount ¢

* mandatory fields

Save Cancel
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How to view, edit and add users:
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# Home | 2 Acco

To view all of your previous

unt | @ Customise | @& Sites |

Reports | (=}

installations, click on your

X Service & Maintenance

k. Vehicle Usage

“Reports” tool and then
select “Show users”

Faults and diagnostics

Faults between dates

Services due ne

Ports and high risk

Spe¢ 4y, &

Management

5 fin
peeding Find vehicles by location
! peeding - high speed Show all vehicles
Watchlist

Unit installations
“ehicle details

£) Costs and Charges .
“ehicle events

Business/Private mileage Sho anc hes ne,

Faul Fuel cost calculator w users e
London CDPQESUCP Zone

Dartford crossing

! Ly ) 3

Emissions

Excessive idling

First start & Last end
High mileage

Mileage between dates
Out of hours use
Standing idle

“ehicle usage by day

“ehicle usage by hour ts

You have a number of different search
options here, including a list of all registered
users and their access levels

Name

Branch

Mame & Login Email

Access, Demo Demo Access demo . access@demo.co.uk

ChildAccount, ICCDemo ChildICCAccount ChildAccount@g. mail

Demao, ICCTestUser ICCTestUser ICCTestUser@g mail

Dixon, Sean sean.dixon.demo sean. dixon@streamdynamics.co.uk

Logged in as Lisa [Level 1] ICC Demo Account | Log out

Edit user a

Personal details

Title Mr il Landline
Forename Demo " Mobile
Surname Access * Building No.
Email demo.access@demo.co.uk ~ Address line 1
Login Demo.Access

Password
Confirm Password Countylarea

* mandatory fields Postcode

Branch
Access Level 1 ¥ | Usercan view any vehicle assigng;
Branch ICC Demc Account b

ount | @ Customise | @& Sites | [E] Reports | Q
Default branch evel Admin
ICC Demao Account 1 Mo
ICC Demao Account 1 Mo
ICC Demao Account 1 Mo
ICC Demao Account 1 Mo

To edit your user, simply edit any of
the personal details that need to be
added or changed

You can change their access levels by
using the access function

Edit the branches that the user has
access to by using this function

Finally, you can grant or remove

HFRTSRSiEE /

Administrator rights, by ticking or un-
ticking the box

Save Cancel
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Adding a user couldn’t be easier — simply click on the “Add User” icon on your User Account List

page:
F|ee_t F%BE( MOWTOHHQ To add your user, simply complete the
For ICC Demo Account user account form with all of the
relevant details
Logged in as Lisa [Level 1] ICC Demo Account | Log out
Add | Ba

Personal details

Title

Forename

Surname

Email

Login

Password

Confirm Password

pd

Select. . ¥

» mandatory fields

*

Landline
* Mobile
o Building No.
* Address line 1

Address line 2

o Town
g Countylarea
Postcode

Branch <

Access

Branch

Level 3 ¥

Select...

Administrator

User can view only those vehicles assianed to the default branch

¢

Select the level off access you want
the user to have — a description of
what each level allows will appear
when the level is selected.

You then need to select the branch(es)
that you would like the user to have
access to. Level 1 allows the user to
see that level and any branches 1 level
beneath it. Level 3 allows selection of
1 branch only, whereas level 2 allows
multiple selections.

Finally, if you want the user to have
the ability to view, add, edit branches
and users. and make other changes

Save Cancel
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Below is a table that provides a brief description of each of your Fleet Portal Tile Metrics. A

more detailed document can be found under the Help Files tool within your portal.

Speeding

Driving Behaviour

Ports and High Risk

Faults and Diagnostics

Accidents

Moved — Ignition off

High Mileage

Standing Idle

This report identifies vehicles that are habitually driving faster than the
UK Road Speed limit allows. The report shows all vehicles that have
recorded 3 or more speeding transgressions on any single day within
the selected period

A full and more detailed précis of the mechanisms used to generate
this alert, can be found under the Help Files tool within your portal
(SPEED — Method B)

This report highlights vehicles where the manner in which they are
being driven is likely to be detrimental to that vehicle and/or other
road users. The report displays vehicles that have an average of 3 or
more transgressions per day within the selected period

A full and more detailed précis of the mechanisms used to generate
this score, can be found under the Help Files tool within your portal

This report identifies instances where a vehicle has concluded a
journey in an area of perceived enhanced risk of theft or damage.
Examples of such areas generating alerts would be, UK Sea ports, UK
Borders and vehicle racetrack and circuits

This report identifies where a vehicles own engine management
system has detected a fault. This will include whether a MIL light is
illuminated or other special conditions such as diesel particulate alerts

This report lists all vehicles that have experienced a “High-G” event as
detected by the Onboard device and that event has been determined
to be a collision or similar event

In the event that the device detects that the a vehicle is being moved
without the ignition being on (on a tow truck for example), the VRM
will be displayed here

This report shows all vehicles that are recorded as consistently driving
more than at present maximum value of 100 miles per day. This value
can be configured to your own limits within your Profile page

This shows all vehicles that remain unused for the selected period of

time. Unused is determined by the ignition not being turned on and
the engine not running
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Out of hours

Excessive Idling

Watch List

Custom Reports
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cleverness

This report shows all vehicles that have undertaken an average of
more than 2 journeys in the defined out of hours period. The default
period is set at between 23:00hrs and 05:00hrs. These hours are user
configurable within your Profile page

This report identifies all vehicles that have idled 3 times a day or more

This is a wholly manually generated list which has been designed to
easily bring to the attention of the user, vehicles that have been earlier
marked as being of interest for whatever reason

Bespoke and none standard reports that have been created for specific
user or company accounts are stored here. These reports are only
available to customers commissioning any particular customised
report
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